Amal Ayyash
USER INTERFACE SPECIALIST
Mobile: 04 24 98 57 49
Find me on the web:

Email: amalayyash@elmota.com
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Australian Permanent Resident 
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At msn: elmotareal@hotmail.com 

Objective:

My skills in user interface design, usability and web front-end development give me the ability to work on many levels of any web based application. In the past, I have worked around multiple areas of the IT and Ad sectors; in graphic design, web development, branding, experience architecture and information architecture. That gave me a clear view of where I fit best, and added much to my knowledge of how work is conducted in the IT business. Currently looking for an opportunity to broaden my knowledge in the software business, and experience design, and build on my skills in web front end development, and web design.
Experience:

Different Solutions: Trainee (Experience Architect)
Pyrmont – Sydney
2008 (July – September)

I have worked as a trainee Experience Architect creating wire-frames, scenarios and attending contextual inquires and preparing stakeholder reports. I also attended a Human-Centered-Design course.
Massmedia Studios: Font End
Surry Hills – Sydney 
October 2007 – March 2008
Worked mainly as a front end developer and analyst; used different skill sets (HTML, CSS, JavaScript) to plug media campaign interfaces to web-based applications, and helped designing, prototyping and HTML-wire-framing a couple of incoming web-based applications
Freelancer UI and Graphics
Amman – Jordan
Dec 2006 – September 2007
I worked in branding and marketing kit design, and have designed interfaces for desktop applications, in addition to analyzing requirements for small-scale projects and HTML-wire-framing web-based applications. Used skills in design, HTML production, PHP and .NET. As a freelancer, I was personally responsible for client and project management
Esense Software: UI Specialist
Amman – Jordan
May 2003 – Dec 2006
As a UI specialist for a software company, my responsibilities included partial information architecture, prototyping, navigation analysis, design, web interface generation, and client-side programming. I have worked on multiple large scale B2B and B2C projects. My role was to attend client requirements gathering sessions, aid in system analysis, design and implement the interface, control the user interface over long periods after development commenced, and design for best user experience. In addition to the traditional graphics work, of brochures, ads, and newsletters.
OneWorld Software Solutions: Junior Developer and Freelance Designer 
Amman – Jordan
Jun 2000 – Apr 2003
Worked as an ASP developer, and being in a software company that outsourced interface design, I handled the user interface issues on many projects. I also worked on freelance basis as a web designer, and builder.
Detailed Project Overview:


Here is a list of some of the projects completed during my experience in esense software. Please find screenshots of some of them on http://www.flickr.com/photos/80893226@N00/sets/72157594508515419
Esense Software is a software house and solutions provider based in Amman, Jordan. They target both the public and private sectors in the region. Their services include web applications, desktop applications, systems integration and business process management solutions. Their products are Microsoft 
January 2005 – December 2006
eCourt ERP Solution – Jordan 
Bilingual web-based ERP solution customized for the Royal Court department in Amman. The developed solution was ASP.NET and Oracle based
Role: UI Specialist, prototype and web designer, client-side programmer
Responsibilities:
· gathering requirements through client meetings
· interface analysis – mainly translating requirements into actual screens and navigation system, considering the technology in use, acting as a bridge between the two sides, 
· producing an HTML prototype (wireframe and sitemap, HTML, CSS, Client-side Programming), 
· helping the technical director in generating tasks,

The HTML wireframe created at the beginning of the project helped much in reducing documentation efforts and decreased the gap between our clients’ understandings and ours. It also allowed the development team to spend less time understanding a task, and thus less total time in implementation. 
http://www.esensesoftware.com/pylon/default.htm 

January 2004 – December 2006

GALA Schedule Plus – Jordan
A web-based event management solution customized to one of the clients of esense. The solution is ASP.NET and SQL based, and it incorporated different interfaces (web-based, desktop, PDA, ePaper…)
Role: UI Specialist, prototype and web designer, client-side programmer
Responsibilities:
· interface analysis – mainly translating business requirements into actual screens
· HTML prototyping - wireframe, navigation and sitemap, designing the user interface (HTML, CSS), cent-side user experience development (JavaScript)

· I was also kept within the loop of decision making processes to enhance and recreate new features. When my work was done, I was requested many times to support the team on their client-side coding issues.
http://www.esensesoftware.com/gala/default.htm 

January 2003 – August 2006


Acebroker Platform – UK 
An e-commerce web-based pharmaceutical quotation platform for buyers, suppliers and shippers based in the UK
Role: UI Specialist, information architect, prototype and web designer, client-side programmer

Responsibilities: 
· Information Architecture: The interface incorporated a lot of complicated screens, and I was asked to jump in the business analysis sessions to re-create the screens taking into consideration best user experience practices, usability and possible behaviors in the pharmaceutical business. I also worked along side with technical writers to create the web-presence of Acebroker platform

· HTML prototype production, web interface design, client-side coding

Skills:

Information architecture with web orientation, prototype and web design, HTML wire-framing, interface consultation for usability purposes, screen development (Photoshop, HTML, Client-side)
Technical: 
Professional: JavaScript, XHTML, CSS, Adobe Photoshop, Illustrator, Dreamweaver, InDesign
Knowledge: W3C standards, Visio. ASP.NET, PHP, MS Office, Visual Studio.NET, Adobe Flash, JavaScript Frameworks
Other:

I learn technology related skills fast. My favorite hobby is putting together jigsaw puzzles, I read mystery books in my free time. I created an internal newsletter for esense named Thyme (I have great interest in naming, branding, editing and newsletter design), and I am currently taking a Non-fiction writing course.

References:

Mohammad Banat
Managing Partner and Co-founder – Esense Software – Jordan 
Tel. 00962 6 5155 811 - Mob. 00962 777 33 9178 
mbanat@esensesoftware.com – www.esensesoftware.com 

Samer Maslamani
General Manager and Senior Partner – Esense Software – Jordan 
Tel. 00962 6 5155 811 - Mob. 00962 7955 61 581 smaslamani@esensesoftware.com
Laith Zraikat
Co-founder, Director of Innovation – Jeeran Inc – Jordan 
Tel. 00962 6 5825593 - laithz@jeeran.com – www.jeeran.com 
During my work at Massmedia Studios, I reported to 
Ben Gillies
Phone: +61 2 9211 4344
http://www.massmedia.com.au 
